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INTRODUCTION

BLACK STAR HORIZON INVESTMENTS CC is a Namibian based company that specializes in
various business sectors in which its core racket is international transport & logistics. While
constantly adapting to its customers' changing needs, the company has enriched its
expertise to become a tier -one supply supply-chain partner in Namibia, holding one of the
largest integrated logistics networks in Southern Africa.

BSH delivers custom-fit solutions with a high value added that draws on an in-depth
experience and rationale of different industries, as well as the constant quest to improve and
optimize all that is central to the company's culture and values.

General Business Activities

Our company has been established as a logistics company in Windhoek, Namibia, with
operations in Otjiwarongo. Our traditional business model is based on the accomplishment of
transport networks in the transportation markets in Namibia. Based on the decision of the
company to diversify our services; we have plans to establish this corporation in the
Democratic Republic of Congo.

In addition to logistics, the company has invested portions of its assets in mining equipment
& tool rental, Personal Protective Equipment (PPE), machinery spare parts, constructions, and
food processing.

These include the supply of machinery & equipment, sanitation & maintenance and imports &
exports of goods. The company undertakes all the security and surveillance for the goods and
properties of all customers. We also
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Our services

As a one stop solutions provider, we are committed to supplying our customers
with exceptional service, and superior quality products, at competitive prices.

We specialize in the following:

Logistics & Transport (Trucking & Car Rental)
Customs & Clearance

Mining Machinery and Equipment Supply
Sanitation and Site Maintenance

Tool & Equipment Hire

Consulting and Outsourcing

Spare parts

Energy

We resolve our clients’ complex globally connected supply chains through our
specialised capabilities in Global Procurement & Supply, Market Expansion &
Corporate Advisory.

Spare parts, Tool & Equipment Hire

BSH specializes in aftermarket mining
replacement Parts. We are able to replace
and repair equipment parts for
Caterpillar, Komatsu, Bucyrus Erie,
Hitachi, O&K, and P&H mining shovels
and drills.

Personal Protective Equipment

BSH is a leading Importer and Distributor of high quality
disposable personal protective equipment. Our footprint
extends across the African continent, catering to a variety
of customers in the Hospitality, Agricultural, Health and
Beauty, Industrial, Commercial and Transport sectors.



Vision, Mission & Objectives

Core values

e We believe in treating our customers with respect and faith.

e We integrate honesty, integrity and business ethics into all aspects of
our business functioning.

e We grow through creativity, invention and innovation.

Vision

To be a leader in the logistics industry by providing enhanced services, relationship and
profitability.

Mission

To build long term relationships without customers and clients and provide exceptional
customer services by pursuing business through innovation and advanced technology.

Quality

Quality is not an option, but a necessity to survive and thrive in an environment of global
competition. We aim to provide total customer satisfaction that will lead to customer
loyalty. By using techniques, we can locate waste, identify its
causes and eliminate it.

A common business concept is known as the "1-10-100 Rule". If it takes one unit of costs or
effort to complete a job correctly, it will take 10 times that effort to correct an error before it
reaches the customer. And once it has reached the customer, it will take 100 times the cost
and effort to correct the situation, not to mention the loss of customer goodwiill.

SADC Operations

Black Star Horizon operates throughout the SADC region. We service all port and routes
throughout the area. In the future, we plan to register companies in South Africa, Zambia,
Zimbabwe and Namibia, thus have first hand knowledge of these countries and are able to
support all major SADC routes with our personnel on the ground.

Electronic Commerce (E-commerce)

Electronic commerce will allow BSH to expand its customer base to a global level. The
Internet is a powerful tool for marketing and selling goods and services. The growing trend of
online shopping and transactions makes e-commerce a profitable strategy for corporate growth
in the company.

Strategic Alliances

Developing partnerships through strategic all alliances will help the organization achieve
corporate growth. The Company will gaininsight by exploring new strategies and
innovations in itscore industries. As business leaders, we planon forming alliances
that are mutually beneficial to all partners.



Industry Analysis

PROJECT MANAGEMENT:

We possess the knowledge, and experience in the project management field.
We are equipped to be successful project managers on every project. The
techniques and tools used on each project vary to suit the type, size,
complexity, and client requirements of the project.

SUB-CONTRACTING:

We can also be used as sub-contractors on any of the services we offer
(Engineering consulting, Provision of Security Services - (CCTV), Maintenance,
Fire Detection & Removal, and Dewatering Drilling).

MINING EQUIPMENT SUPPLIED BY BSH INVESTMENT CC:

JCB Forklift &
Telehandler

CAT 777E Truck

-

Liebherr R 976
excavator

SAFETY AND QUALITY ASSESSMENT FOR SUSTAINABILITY-AFRICA (SQAS-AFRICA)



As part of our ongoing commitment to enhancing our services and meeting
the diverse needs of our customers, we are excited to announce the expansion
of our fleet. We have recently added a Toyota Passo to our lineup, which will
serve as a reliable and efficient taxi option for our clients. Additionally, we have
introduced a Toyota Corolla specifically for our Yangoride hailing service,
providing a comfortable and convenient ride-hailing experience.

Looking ahead, we are planning to further expand our operations by
incorporating a Toyota Hiace minibus into our fleet. This addition will enable us
to offer larger group transportation solutions, catering to the needs of families,
corporate clients, and tour groups. Our goal is to continuously improve and
diversify our offerings to ensure we provide the best possible service to our
valued customers.




Contact Us

(+264) 816 779 573

Cell

(+264) 817 089 416

makopachris@gmail.com / makopagratien@gmail.com
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